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Type: DSL

Avoid Line Rental:NO

Equipment: Eircom typically supply Netopia broadband modem/routers. (these details may be
inaccurate - please always refer to providers website)

The current Netopia model supplied is a 3347WG, this is a very good router for using with VOIP
(Voice over IP).

TIPS: The Netopia 3347WG is a 'SIP aware' router, this means any broadband phone should have
no problem working behind this router. When you connect your phone make sure to turn
STUN/UPNP OFF. Some phones do not have ON/OFF for STUN settings, in this case make sure no
STUN server is configured. We also recommend you change your firewall settings to 'low'.

For the x-lite soft phone menu > System Settings > Network >

Primary STUN Server: <blank>

Secondary STUN Server: <blank>
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